
Executive Director
Terry Knuth	 (701) 365-8903

Hospital Services Director
Fran Milner	 (701) 365-8994

Donor Recruitment Director/Media 
Relations Inquiries
Jennifer Bredahl	 (701) 365-8934

Human Resources Director
Sharon Walters	 (701) 365-8905

Director of Technical Services
Rhonda Anderson	 (701) 365-8974

Donor Care Director
Jennie Rasmussen	 (701) 365-8963

Director of Administration
Tom Jones	 (701) 365-8906

Customer Account Manager
Mary Klabo	 (701) 365-8915

1/9/08

For all services other than ordering blood products, dial the number above OR you can reach 
the staff member by dialing their direct line listed below.

Department Directory: Fargo
(701) 293-9453 or (888) 293-8203

This reference sheet was prepared by United Blood Services in an effort to assure high quality blood service 24 hours a day, 7 days a week.

Please Post in Hospital Blood Bank

North Dakota

For all services other than ordering blood products, dial the number above and  
ask for the extension listed below.

Department Directory: Bismarck
(701) 258-4512 or (800) 456-6159

Center Director
Connie Morris	 326

Laboratory Manager
Kim Peterson	 332

Hospital Services Manager
Travis Glanzer	 306

BSL Reference Laboratory: Tempe, AZ
(602) 343-7081



For Emergency Situations (nights, holidays & weekends):
For after-hours problems of an emergent nature that are not resolved by calling the numbers above, 

please refer to the list of cell phone numbers below and call the appropriate person directly.

1/9/08

This reference sheet was prepared by United Blood Services in an effort to assure high quality blood service 24 hours a day, 7 days a week.

Please Post in Hospital Blood Bank

Please call these 24-hour service numbers to place all routine blood 
component orders and to report any crossmatch problems:

Fargo: (701) 365-4004 
or (866) 293-9498
or (701) 799-1237

Bismarck: (701) 258-4527 
or (800) 839-8716
or (701) 220-5000

Provides blood products for this hospital.

North Dakota

Red Cells & Components

Scott Nielson, Fargo	 (218) 233-6074

Linda Bakken, Fargo	 (701) 476-0966

Shirley Eckenrode, Bismarck	 (701) 258-6805

Travis Glanzer, Bismarck	 (701) 202-9556

Fran Milner	 (701) 799-3371

Factor & Plasma Derivatives

Dwight Driscoll	 (701) 220-0547

Emergency	 (800) 304-3064 or (800) 995-6428


