
 
 

For all services other than ordering blood products. 
 

Department Directory – Fort Smith 
(479) 452-5880 or (800) 934-9415 

 
After dialing the above number, you can enter the extension indicated 

 

Executive Director   
Terry Ridenour 106      Brian Fields 104 

Director of Center Operations 
Del Holloway   126 

Technical Services Director 
Jim Lee 105 

Hospital Services Director   
Sigrid Garrett 120     

Donor Care Director 
James Vaughn 103   
 

Director of Administration   

Donor Recruitment Director   
Danny Cervantes   
 (479) 424-2774   ext 101 
  
Customer Account Manager 
Lloyd Sessums (601) 331-1101 

Medical Director   
Dr. Rebecca Fleck (479) 452-2077  

 
 
 

Department Directory – Hot Springs 
(501) 624-0666 or (800) 286-2116 

 
After dialing the above number, you can enter the extension indicated 

 
Center Manager
Allen Bass 12 

Hospital Services Supervisor  
Richard Green 18  

Donor Care Supervisor
Justin Watson 15

Please Post in Hospital Blood Bank 
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Department Directory – Texarkana 
(903) 794-8711 or (800) 264-5456 

 
After dialing the above number, you can enter the extension indicated 

 
Center Director 
Victor Fouse 111   Stephen Gaines 

Laboratory  Supervisor  
160  

Hospital Services Supervisor 
Greg Jones 118

Donor Care Manager 
Theresa Westbrook 125

 

Please Post in Hospital Blood Bank 
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